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1-year Warranty against any manufacturing defects. The Product is to be used as per normal 
conditions of usage and solely for the purpose for which it is designed. Please also read the 
'Caution” page in the User Manual

Normal Product Defect / Failure rate is less than 1 in 12,000

This is a repair / part replacement warranty only. Working product will be returned to the 
Customer. Customer shall not have the Right to ask for New Product as replacement.

The Product warranty does not cover:

1. Any Physical Damage to the Product due to Accident, 
Human Error, or Natural Calamities

2. Brown out or Burn out of the Product due to Liquid 
Spillage on the Product, Power Leakage, Earthing or 
use of Cables with incorrect rating / power output. – 
resulting in any damage to the Product/s

3. Any attempted opening or tampering of the Product

4. Cables and Accessories provided with the product are 
not covered under warrantyOne Way Freight Charges 
will be borne by the Customer. Normal lead / turn 
around time is 3 to 4 weeks
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