
Supports 1 to 4  E1 / PRI  LINES per PC

Note : Hardware & Software Specifications are subject to Change without notice
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24 Hours x 365 Days Recording of all Incoming and Outgoing 
Telephone Calls

3 User Defined, password protected Security Levels ensure  high  
Data Security

l

l

l

l

l

l

l

l

l

l

Software designed for Rugged and high Speed performance. Only 
Solution that supports up to 4 PRI Lines per PC

The Software is a Stand Alone and Independent system. It 
operates without User Prompts and Support

275+ hours of Recording takes only 1GB HDD Space. 500 GB 
HDD can store more than 1,25,000 hours of Voice Recording

Call Log provides data by Local No. Opposite No., In / Out Call, 
Date & Time of Call, Call Duration, File Size of Voice Recording, 
Local User, Opposite Name and Company with which 
conversation was held

Powerful Search function enables User to generate, index, view 
and save reports by any parameter/s

Built in Local and External Phone Book with facility to create 
multiple User / Customer Groups

Versatile Software Features enable User/s to mark Calls as 
Urgent / Important  / Confidential  with detailed Notes.  Option to 
Hide Sensitive Calls. Also, create Do not Record Nos. list, Built in 
Missed Calls Register. Facility to POP UP VIP calls in real time, as 
also send voice files direct from Server

Software also generates system Inactivity alerts, email 
notifications on System Resources as also important events e.g. 
Calls marked as Hidden, Urgent, Important and Confidential

Software allows creation of Multiple User Groups and Sub Groups 
with Security / Access levels defined through an exhaustive Power 
List. User Log maintains record of activity of each user on the 
Software. Admin Control of software is everywhere, but unseen

Software can be accessed through LAN, WAN and Internet  from 
anywhere

Please Visit  for latest Updates www.edp.in
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Software Based on Open Source OS
We recommend dedicated system with Static IP address

Product Features

PHONE RECORDERS
VOICE LOGGERS
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