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Access over 
LAN / WAN / 

Internet

Product 
also Supports 

PRI Extensions 
& GSM / CDMA 

Phones 
through FCT

21000 + 
Installations 
across India 
since 2006

Highest 
Voice 
Clarity

Most 
Efficient Voice 
Compression 

Algorithm 
175 Hrs / GB v/s.  
35-75 Hrs / GB 

of Others

Supports 
Windows XP /

2000/2003/Vista
Win 7 / 8 / 10  
32 & 64 Bit

Simplest, 
Feature Rich 
& Most User 

Friendly 
Software in 

Industry

New ! 
Re-designed 

Hardware

Latest ! 
2016 Chipset & 
Components

95%+ 
Customers 

Place Repeat 
Orders / Refer  
us regularly.

Strong 
Product Support 

Dedicated 
Telephone 

Help Desk + Remote 
Login Support

Are Exclusive to

New ! 
Re-designed 

Hardware

Latest ! 
2016 Chipset & 
Components

CH 1CH 1 CH 2CH 2 LEDLED USBUSB CH 1CH 1 LEDLED USBUSB

44 33 22 11

88 77 66 55 44 33 22 11

1616 1515 1414 1313 1212 1111 1010 99 88 77 66 55 44 33 22 11

Same Wide 
Range – 

1 / 2 /4 / 8 & 16 
Line Models

Please Click Here to Buy Online - Credit / Debit Card / Online Funds Transfer

Please Click Here to Buy Offline

http://edp.in/products/phone-recorders/pc-based-phone-recorders.html
http://edp.in/how-to-buy.html


ON/OFF
Reset to default Serial Port RS 232

Power Port

Network Port

PSTN

R/11

Maintain & Save Complete Record of All Telephone Calls & Conversations. Calling / Called Party 
No’s, Date, Time, Duration, & Voice Recording of each Call + Missed / Unattended Calls*

STANDALONE
NO PC REQUIRED 

Maximize Your Reach

INTERNET /
WAN / VPN

Centralised Server
Head Office

4 Line Standalone Recorder 
Uses SD Card 275 hrs / GB

Branch - 2

8 Line Standalone Recorder 
Uses SATA HDD 275 hrs / GB

Branch - 3

Search / Play
Terminal

16 Line Standalone Recorder  
uses SATA HDD 275 hrs / GB

Branch - 4

2 Line Standalone Recorder 
Uses SD Card 275 hrs / GB

Branch - 1

Smart Phone /
Search Play Terminal

No PC Required

Network Ready – Access from 
Anywhere

Auto upload of Call Data 
from Multiple locations to a 
Centralized Server.

 Embedded Virus 
Free OS + System Software + Separate Storage Memory

  Over LAN / WAN / VPN / Internet. Online 
Monitoring also available

Pre-scheduled 

 Manual Mode also available

Plug in device. 

Useful for Corporates, Defense, Govt., Intelligence, Security, Process Industry, Financial Markets, Stock 
Brokers, Call Centers, Customer / Product / Service Support, & other myriad Applications

Available In  2 / 4 / 8 /16 Port Models
Bridging Feature to obtain higher capacities

*(Caller id must be Active on phone)

More Product Features
* 
* 

* 

* 

* 

* 

* 

Support
*

* 

* 

Rugged and Reliable Hardware based on SMT
RJ45 Interface to connect to LAN / Internet / VPN. Device accepts IP 
Address
Automatic Gain Control (AGC) to ensure Voice quality of Both parties 
/ High Fidelity playback of Voice Conversations
Multiple Users can access Recorder / Centralized Server Data – only 
as per preset permission levels granted to each by Admin. -  High 
Data Security
Advanced Search Feature  -  Locate / Select, Play, Add Remarks and 
Backup files as required
Accepts SD Card - up to 32 Gb / SATA HDD 500 Gb to 2 Tb (Model 
Dependant)
Media uses 1 GB space for every 275 hours of Recording

Simple & User Friendly Software Interface. User can self  Install with 
No / Little external Help
Telephone Help Desk / Remote Login Facility for Installation / 
Support.
Static IP Required for effective functioning

Main Features
* 
* 
* 
* 

*

Records PSTN Phones directly or through EPABX
Also Records PRI Extensions in Analog Mode.
Also Records GSM & CDMA Phones through FCT
Network Ready - with Web Interface. 
Access Recorder from Anywhere through Client Search Software / 
Internet Explorer  with Smart Phone / Tablet / PC
OCX Controls / Third Party Development Interface available for 
integration into Customer CRM 



Supports 1 to 4  E1 / PRI  LINES per PC

Note : Hardware & Software Specifications are subject to Change without notice

l

l

24 Hours x 365 Days Recording of all Incoming and Outgoing 
Telephone Calls

3 User Defined, password protected Security Levels ensure  high  
Data Security

l

l

l

l

l

l

l

l

l

l

Software designed for Rugged and high Speed performance. Only 
Solution that supports up to 4 PRI Lines per PC

The Software is a Stand Alone and Independent system. It 
operates without User Prompts and Support

275+ hours of Recording takes only 1GB HDD Space. 500 GB 
HDD can store more than 1,25,000 hours of Voice Recording

Call Log provides data by Local No. Opposite No., In / Out Call, 
Date & Time of Call, Call Duration, File Size of Voice Recording, 
Local User, Opposite Name and Company with which 
conversation was held

Powerful Search function enables User to generate, index, view 
and save reports by any parameter/s

Built in Local and External Phone Book with facility to create 
multiple User / Customer Groups

Versatile Software Features enable User/s to mark Calls as 
Urgent / Important  / Confidential  with detailed Notes.  Option to 
Hide Sensitive Calls. Also, create Do not Record Nos. list, Built in 
Missed Calls Register. Facility to POP UP VIP calls in real time, as 
also send voice files direct from Server

Software also generates system Inactivity alerts, email 
notifications on System Resources as also important events e.g. 
Calls marked as Hidden, Urgent, Important and Confidential

Software allows creation of Multiple User Groups and Sub Groups 
with Security / Access levels defined through an exhaustive Power 
List. User Log maintains record of activity of each user on the 
Software. Admin Control of software is everywhere, but unseen

Software can be accessed through LAN, WAN and Internet  from 
anywhere

Please Visit  for latest Updates www.edp.in

Call fo
r

Online Demo

Software Based on Open Source OS
We recommend dedicated system with Static IP address

Product Features

PHONE RECORDERS
VOICE LOGGERS

ARCHIVE - DARCHIVE - D igital
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